Public Participation Process at Local Government Administration: A Case Study of the Seremban Municipal Council, Malaysia  by Nurudin, Suzie Mat et al.
 Procedia - Social and Behavioral Sciences  211 ( 2015 )  505 – 512 
Available online at www.sciencedirect.com
ScienceDirect
1877-0428 © 2015 Published by Elsevier Ltd. This is an open access article under the CC BY-NC-ND license 
(http://creativecommons.org/licenses/by-nc-nd/4.0/).








a,b,c,eFaculty of Administrative Science and Policy Studies, Universiti Teknologi MARA, Negeri Sembilan, 70300, Malaysia 
dFaculty of Administrative Science and Policy Studies, Universiti Teknologi MARA, Kelantan, 18500,Malaysia  
fFaculty of Administrative Science and Policy Studies, Universiti Teknologi MARA, Kedah, 08400, Malaysia 
$EVWUDFW
7KHSXUSRVHRIWKLVSDSHULVWRVKRZFDVHWKHOHYHORISXEOLFSDUWLFLSDWLRQLQORFDOJRYHUQPHQWSURJUDP,QRUGHUWRH[SORUHWKH
DFWXDOGLPHQVLRQVRISXEOLFSDUWLFLSDWLRQSUDFWLFH VXUYH\VHVVLRQVZHUHFRQGXFWHGDW WKH6HUHPEDQ0XQLFLSDO&RXQFLO 036
LQFOXGLQJVHFRQGDU\GDWDFROOHFWLRQIURPWKH0LQLVWU\RI+RXVLQJDQG/RFDO*RYHUQPHQW3XEOLFSDUWLFLSDWLRQLQGHFLVLRQPDNLQJ
VKRZVDPRUHWUDQVSDUHQWDGPLQLVWUDWLRQDQGLWLVFUXFLDOIRUWKHVXFFHVVIXOLPSOHPHQWDWLRQRIQDWLRQDOGHYHORSPHQWSODQV7KH
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LQIOXHQFHGHFLVLRQVDERXWSURJUDPVDQGSROLFLHVZKLFKDIIHFWWKHLUOLYHV¶7KHUHIRUHSXEOLFSDUWLFLSDWLRQLVFLWL]HQ
HQJDJHPHQWWRZDUGVWKHDGPLQLVWUDWLRQRIORFDODXWKRULW\DIIDLUVLQYROYLQJGLVWULFWPDWWHUV7KLVPHDQVWKDWWKHFLWL]HQV
ZLWKLQ WKH ORFDO JRYHUQPHQW¶V MXULVGLFWLRQ DUH JLYHQ WKH FKDQFH WR FRQWULEXWH WR WKHPDQDJHPHQW RI FHUWDLQ ORFDO
DXWKRULWLHV¶SROLF\PDNLQJDJHQGD,QHQJDJLQJWKHFLWL]HQVORFDODXWKRULWLHVZRXOGUHFHLYHLPPHGLDWHIHHGEDFNVRQ
WKHQHHGVDQGZDQWVRIWKHUHVLGHQWVUHVXOWLQJLQEHWWHUSODQQLQJDQGLPSOHPHQWDWLRQRIFLWL]HQFHQWUHGSURMHFWV7KLV











FRPPXQLWLHV ZKHQ IRUPXODWLQJ WKH GHYHORSPHQW SODQV /HH  &RQVHTXHQWO\ WKH 0DOD\VLDQ *RYHUQPHQW
UHFRJQL]HV WKDWSXEOLFSDUWLFLSDWLRQ LVDQ LQWHJUDOSDUWRI VXVWDLQDEOHGHYHORSPHQWDQGJRRGJRYHUQDQFH7KURXJK
YDULRXVHIIRUWV IURPJRYHUQPHQWDJHQFLHVSXEOLFSDUWLFLSDWLRQKDVEHFRPHDQ LPSRUWDQWHOHPHQW LQJRYHUQPHQWDO
GHFLVLRQPDNLQJDQGSODQQLQJSURFHVVHV$QXDUDQG6DUXZRQR$FFRUGLQJ WR/HH PDQ\ WRZQVDQG
FLWLHVLQ0DOD\VLDKDYHDGRSWHG/$DVRQHRIWKHLUSODQQLQJWRROVLQFOXGLQJDVVLVWDQFHUHFHLYHGIURPWKH8QLWHG
1DWLRQV 'HYHORSPHQW 3URJUDP 81'3 6XFK FROODERUDWLRQ KDV VKRZQ SRVLWLYH RXWFRPHV IRU VRPH PXQLFLSDO
FRXQFLOVDQGQRQJRYHUQPHQWRUJDQL]DWLRQV1*2V
1.1. Problem Statement 





















'DVLPDK DQG /LQJ  VWDWHG WKDW WKH .XDOD /XPSXU 6WUXFWXUH 3ODQ  DSSOLHG WKH PHWKRGV RI SXEOLF
H[KLELWLRQDQGSXEOLFKHDULQJ IRUSHRSOHSDUWLFLSDWLRQ LQ ORFDOJRYHUQPHQW DGPLQLVWUDWLRQ)HHGEDFNV ILOHGE\ WKH












VHYHQ URXQGWDEOHVRQHRQHDFKRI WKH ILYH WKUXVWDUHDVQDPHO\HFRORJLFDO VXVWDLQDELOLW\ VRFLDO MXVWLFHHFRQRPLF
SURGXFWLYLW\FXOWXUDOYLEUDQF\DQGSRSXODUSDUWLFLSDWLRQIRUWKH0DOD\DQG&KLQHVHVSHDNLQJFRPPXQLWLHV<DSDQG
&KDWWHUMHH7KHVHURXQGWDEOHHYHQWVUHVXOWHGLQKROLVWLFGHYHORSPHQWLQGLFDWRUV7KLVSURMHFWKDVEHFRPHDQ


























TXHVWLRQQDLUHV ZHUH GLVWULEXWHG DQG RQO\  ZHUH XVDEOH 7KLV VWXG\ XVHV QRQSUREDELOLW\ VDPSOLQJPHWKRG E\
VHOHFWLQJSXUSRVLYHVDPSOLQJEHFDXVHWKHVSHFLILFVDPSOHJURXSRUUHVSRQGHQWVIRUWKHVWXG\KDVEHHQLGHQWLILHG7KH
GDWDZHUHDQDO\VHGXVLQJ6WDWLVWLFDO3DFNDJHIRU6RFLDO6FLHQFHV6366YHUVLRQ





Program and Activities held by Seremban Municipal Council 
7KLVVHFWLRQUHSRUWVWKHSURJUDPVDQGDFWLYLWLHVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO%DVLFDOO\6HUHPEDQ
0XQLFLSDO&RXQFLOKDGRUJDQLVHGYDULRXVDFWLYLWLHVDQGSURJUDPLQSDVWIHZ\HDUVIRUEXLOGLQJWKHLUSXEOLFLPDJH



























0XQLFLSDO &RXQFLO DQG ORFDO SHRSOH FDQ VWUHQJWKHQ WKH XQLW\ DPRQJ WKH PXOWLUDFLDO FRPPXQLW\ DQG FUHDWH
EURWKHUKRRGDPRQJHDFKRWKHU%HVLGHWKDW6HUHPEDQ0XQLFLSDO&RXQFLODOVRKDVFRPHRXWZLWKVHYHUDOFRPPXQLW\
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WKDW LQYROYHG LQ WKH 6HUHPEDQ 0XQLFLSDO &RXQFLO¶V SURJUDPV ,W ZDV IRXQG WKDW RQO\  RI WKH UHVSRQGHQWV






















SURJUDPVWR WKH ORFDOSHRSOHLV WKHPRVWSURPLQHQW LVVXHVUHJDUGLQJZLWK WKHSXEOLFSDUWLFLSDWLRQ LQ WKHSURJUDPV
RUJDQL]HGE\WKLVORFDODXWKRULW\,WPHDQVWKDWWKHORFDOSHRSOHGLGQRWUHDOL]HRUDZDUHDERXWWKHSURJUDPVGXHWRWKH





WKH FRQFHSW RI SXEOLF SDUWLFLSDWLRQ LQ WKH SURJUDPV RUJDQL]HG E\ WKH 6HUHPEDQ0XQLFLSDO &RXQFLO 7KH SXEOLF
QRUPDOO\ LQYROYHG LQ WKHµJRWRQJUR\RQJ¶DFWLYLWLHVDQGDVPDOOQXPEHURI WKHUHVSRQGHQWVDUHSDUWLFLSDWHG LQ WKH
GLDORJXH EHWZHHQ ORFDO DXWKRULW\ DQG SXEOLF +RZHYHU LQ WHUP RI SDUWLFLSDWLRQ WKH UHVSRQGHQWV DUH VHOGRP
SDUWLFLSDWLQJLQWKHSURJUDPVRUJDQL]HGE\6HUHPEDQ0XQLFLSDO&RXQFLO7RUHIOHFWRQWKHLVVXHVUHODWHGWRWKHSXEOLF
SDUWLFLSDWLRQDFWLYLWLHVFRQGXFWHGE\WKH6HUHPEDQ0XQLFLSDO&RXQFLOWKHVWXG\KDVSRLQWHGRXWWKDWWKHREVWDFOHVRI












6FKHPH 5HI5$*6668,707KH UHVHDUFKHUVZRXOG DOVR OLNH WR WKDQN WKH VWDII DW WKH6HUHPEDQ
0XQLFLSDO&RXQFLOIRUWKHLUFRRSHUDWLRQWRZDUGVWKHVXFFHVVRIWKLVSURMHFW
5HIHUHQFHV
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